
Key Account Manager 
 

The Walmart key account manager will be responsible for the development of 

Walmart sales across Canada and will be accountable for the expansion of the 

account and providing customer support through various programs. 

 

Key objectives 

 Proactively develop relationships with Walmart Head Office key contacts 

 Provide Product Dev/Design team with customer feedback on product im-
provements; 

 Retain account through the development of strong relationships with key 
decision makers and users within an organization; 

 Work closely with multiple internal groups (e.g. Design, Purchasing, Pro-
duction, Logistics, etc.) needed to produce a winning effort. 

 Develop and execute strategies for new business, sales, and other matters 
related to new revenue; 

 Provide market feedback to leadership regarding competitive offerings, pro-
spect needs, and generate new business and project development ideas; 

 adapt new strategies to react to changing business trends; 

 Visit the banner, identifying the needs, expectations and priorities of clients 
and proposes action plans to address them and promote products; 

 Develop with the Director & heads of departments of the product lines, pro-
grams and services subject to availability and seasons; 

 Develop a strategic business development plan, stimulates the market by 
sales approaches tailored to the unique needs of customers (revenues, wall 
flowers, contests, merchandising, etc.) 

 Set and meet sales target; 

 Advise buyers about promotions / pamphlets; 

 Keep track of customers and responds quickly to any gap or downward in-
fluence of their development; 

 Collaborate with the Transport department regarding logistics & product 
pick-ups; 

 Make recommendations regarding initiatives of non-sellers and/or unprofit-
able. 

 

Qualifications: 

 Minimum seven (7) years of sales experience in a retail/perishable goods 

environment; 

 Minimum five (5) years of Business Development / Major Account  experi-

ence; 

 

Skills and capabilities 

 Highly developed organizational and management priorities skills in a                       

rapidly changing environment; 

 Excellent aptitude to analyze and resolve problems; 

 Excellent computer skills: Microsoft Office, Word, Excel, PowerPoint/ Out-

look); 

 Business skills and client oriented; 

 Creativity, autonomy and initiative; 

 Excellent communication skills (oral and written French / English); 

 Accrued availability in peak period and/or to achieve deadlines; 

 Excellent persuasion and negotiation skills; 

 Occasional traveling (car required) 

LOCATION :  

MISSISSAUGA, ONTARIO  

TO APPLY :  

We invite you to  apply at : 

careers@sierraflower.com 

WEBSITE: 

www.savoirfleur.com 

 


